
Travel Vaccination  
Reminder Service
A free text service that helps patients 
understand that they may require 
long-lasting protection against 
hepatitis A, and reminds them to book 
their appointment for a booster dose.

We’ll help you remind them, 
because you have enough 
to remember

This Travel Vaccination Reminder 
Service is funded by Sanofi Pasteur 
as part of a patient support 
programme. This reminder service 
is not contingent on purchasing 
or prescribing Sanofi Pasteur 
products.

Follow the steps inside 
to set up your vaccine 
booster campaign. Then 
get best-practice support  
to make it a success:
www.sanofipasteur.co.uk 
/hep-a-boosters

http://www.sanofipasteur.co.uk/hep-a-boosters
http://www.sanofipasteur.co.uk/hep-a-boosters


Help to protect your  
patients long-term  
against hepatitis A

Your patients might not remember that their 
first hepatitis A vaccine helps provide them 
only with initial protection, and that, if they 
require long-lasting protection, they need 
a booster dose.

But we know you have enough to manage without having to 
reach out to patients to remind them, so we will text your patients 
to invite them to book their booster appointment with you.

Public health bodies in the UK have hepatitis A prevention 
programmes recommending vaccination for patients at high 
risk.1,2 

According to approved dosing schedules, primary immunisation 
for hepatitis A consists of an initial dose and a follow-up (booster) 
dose of the vaccine. The initial dose helps provide interim 
protection, whereas the booster helps provide long-lasting 
protection.

Research has shown that a large majority of travellers who receive 
an initial dose do not complete the recommended course, 
highlighting the need for improved traveller awareness.3,4

1. Public Health England. Public health control and management of hepatitis A. 2017. Available at: www.gov.uk/
government/publications/hepatitis-a-infection-prevention-and-control-guidance. Accessed: July 2021.
2. Public Health Wales. Hepatitis A. 2018. Available at: www.wales.nhs.uk/sitesplus/888/page/43692. Accessed: July 2021.
3. Johnson KD, et al. BMC Public Health 2019;19:404.
4. Heywood AE, et al. J Travel Med 2017;24:taw069.



The Travel Vaccination Reminder Service

To help offer optimum protection to your patients, a free text 
message service offered by Sanofi Pasteur will remind those 
eligible of the benefits of a hepatitis A booster vaccination.

Six simple steps is all it takes:

Please register your surgery for the Travel Vaccination 
Reminder Service at: https://sanofi.x-onweb.com 

Please work with your travel clinic surgery to:
• Identify patients to be reminded
• Decide the date and time of reminder period
• Upload patient contact details to the secure X-on website*

X-on will receive patient data

Reminder text messages will be sent to patients before they 
are due for their booster, as scheduled by you or your surgery

Data collected: text delivery successful/unsuccessful?

Data of successful text delivery  
reported to surgery

See information on confidentiality 
on the back page
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Hello, this is <SURGERY 
NAME>. Our records 
show that you may 
not have completed 
your Hepatitis A vaccination course. 

For long-term protection, you may 
require a booster vaccination. Call us on <TELEPHONE 

NUMBER> to make an 
appointment or to 
get more information. 
Our reminder service 
is funded by Sanofi 
Pasteur. To stop, reply 
OPTOUT.

*X-on is an NHS-accredited outbound 
calling operator

The text 
message 
will read: 
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A service you can trust

•  Patient contact details are kept strictly confidential. Sanofi Pasteur has no 
access to patient contact details nor will they be shared with any third party

•  Your surgery details (address, estimated number of patients and details of 
how your surgery information is held) are stored on a secure website that 
cannot be accessed by any other party

•  This is a service supplied by X-on, an NHS-accredited outbound calling 
operator, who is:

– ISO 9001 certified (quality management system)
– ISO 27001 certified (information security management system)
– A registered data controller with the Information Commissioner’s Office
– Certified via the NHS Information Governance Toolkit

Confidentiality

The only information uploaded to X-on is a patient mobile number and an optional unique patient identity code, 
which can be generated by your surgery for each patient, to identify them if your surgery wishes to do so. This 
code is not recognisable by anyone outside of your surgery system and is therefore secure.

All data is securely stored by X-on. The data is uploaded via a secure web portal so all data is anonymous before 
leaving your surgery. Once uploaded, only X-on have access to the data via its secure website. It cannot be seen 
by any other party, including Sanofi Pasteur.

X-on is an accredited level 1 PCI-DSS security provider, with extensive experience in the secure and compliant 
transmission and storage of data, maintaining highly secure systems, which currently process the data of 
thousands of clients, from small and medium-sized enterprises through to corporates and the NHS.

Adverse events should be reported. Reporting forms and information can be found at www.mhra.gov.uk/
yellowcard  or search for MHRA Yellow Card in the Google Play or Apple App Store. 
Adverse events should also be reported to the Sanofi drug safety department on Tel: 0800 0902 314. Alternatively, 
send via email to UK-drugsafety@sanofi.com  

As part of the Sanofi Pasteur Travel Vaccination Reminder Service you’ll 
receive the following:

•  Surgery posters and leaflets informing eligible patients about the service
• A comprehensive guide with step-by-step instructions to help you get 

the most from the service
• Access to X-on support help desk:
 Call: 0333 332 1499 from 9:00–17:00 Monday to Friday
 Email: sanofisupport@x-on.co.uk

http://www.mhra.gov.uk/yellowcard
http://www.mhra.gov.uk/yellowcard
mailto:UK-drugsafety@sanofi.com
mailto:sanofisupport@x-on.co.uk

